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ARIZONA CORPORATION COMMISSIOn

UTILITY COMPLAINT FORM

Investigator: Richard Martinez

Priority: Respond Within Five Days

Phone: (520) 628-6555 Fax: (520) 628-6559

Opinion No. 2010

Complaint Description:

90074 Date: 10/12/2010

08A Rate Case Items - Opposed

N/A Not Applicable

First:

Richard

Last:

BagleyComplaint By:

Account Name:

Street:

City:

State:

Richard Bagley

11761 Lagrina St

Wellton

As Zip: 00000

Home: (000) 000-0000

Work:

CBR:

is:

The Links at Coyote Wash Utilities, LLCUtility Company.

Division:
Contact Name:

Nature of Complaint:

Sewer/Water

Glen Curtis Contact Phone: (928)726-5920

(***Docket No SW-04210A-10-0392********)

We're paying better than $60 a month since your services are only in use 4-5 months of the year. We pay the
$30 each month but only have it rented out less than 1/2 of the year. To make it fair put it on the water meter.
Our property is 11761 Laguna St.

Richard Bagley
2928 Dee Hwy
Hood River, OR 97031
*End of Complaint*

Arizona Corporation Commission

DOCKETED
Utilities' Response:
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La)10/12
Emailed to Phoenix for docketing. FILE CLOSED.
*End of Comments*
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ARIZONA CORPCRATION COMMISSICN

UTILITY COMPLAINT FORM

Investigator: Jenny Gomez

Priority: Respond Within Five Days

Phone ) Fax

Opinion No. 2010

Complaint Description:

90059 Date: 10/12/201 o

08A Rate Case Items - Opposed

N/A Not Applicable

First:

Do n n a

Last

Davis
Donna Davis Home:(000) 000-0000

Work:

Wellton

As

CBR:

Complaint By:

Account Name:

Street:

City:

State: Zip: 85356

The Links at Coyote Wash Util ities, LLC
Sewer/Water

Utility Company.

Division:
Col'\t3ct Name:

Nature of Complaint:

Contact Phone: r

DOCKET no. SW-04210A-10-0392
REFERENCE: The Links at Coyote Wash Utilities, LLC

From: Donna Davis [mailtoz _ _
Sent: Wednesday, October 06, 2010 6:27 PM
To: Utilities Div - Mailbox
Subject: sewer rates - Coyote Wash

n]

Did you really want our input on the proposed sewer rate increase at Coyote Wash? Since you didn't give us
the correct phone numbers or email address, seemed a little suspect.

That is almost a 30 percent increase in rates! Of course we won't want it. If the new housing phases of the
subdivision are the reason for the increase request, then they should carry more of the burden.

Give us some facts and figures to substantiate that big of an increase request.

Donna Davis

wellton, Az.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
Noted and filed for the record in Docket Control.
*End of Comments*



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Date Completed: 10/12/2010

Opinion No. 2010 -  90059



5M/~ 0 442/oA ~/0» 434/4;

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid

Priority: Respond Within Five Days

Phone: I Fax:

Opinion No. 2010

Complaint Description:

90026 Date: 10/8/2010

08A Rate Case Items - Opposed
N/A Not Applicable

First: L a s t

Marvin/M. Diane Kelly
Marvin/M. Diane Kelly Home:

Work: (000) 000-0000

Wellton

Az

CBR:

Complaint By:

Account Name:

Street:

City:

State: Zip: 86356 Cellular

The Links at Coyote Wash Utilities, LLC
SewerANater

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Phone:

10/06/2010

Marvin/M Diane Kelly

Welton, As 86356

Phone:
Cell Phone:
Email:

Name of Utility Co.: Links at Coyote Wash Utilities LLC
Name on Be: Marvin/M Diane Kelly
Account Number:

We feel that the increase of 30% is excessive. The smell here in the wash is so bad that it is impossible to walk
around the neighborhood. Most residents in Coyote Wash only live here part time yet we pay every month. If the
sewer smell were addressed, we would be willing to pay a reasonable increase, not 30%
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
10/8/10 Opinion noted and filed in Docket No. SW-04210A-10-0392. closed
*End of Comments*



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Date Completed : 10/8/2010

Opinion No. 2010 - 90026
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